
All Orders Placed After 2 PM Central Time Will Ship the following Business Day. Orders Placed on Friday After 2 PM 

Central Time and All Day Saturday and Sunday Will Ship the Following Monday. We are Closed for Holidays and It 
Will Effect Shipping of Your Items. 

UP FRONT SHIPPING: 
We charge all shipping up front, with few exceptions, so you aren’t penalized for any separate 
shipments due to back orders or drop shipped items. 

We ship UPS, FedEx, USPS, and Truck. APO, FPO, or PO Box addresses must go USPS. Call for 
international pricing. (We prefer UPS and we attempt to ship your items in the least expensive way) 

  

SAVE ON SHIPPING! 

  

***The Commercial establishment you choose cannot be a multistoried structure if you are receiving 
truck freight!**** 

  

You can save on shipping by having your order shipped to a commercial address. For example, your 
place of business, a marina, local store, or most commercial establishments. By sending your package 
to a commercial address, your delivery is more secure as it is signed for and not exposed to weather 
conditions. Whether you chose standard service or expedited delivery to a commercial address, you 
will save the residential fee of $1.85, even more on expedited and truck shipments. 

  

ADDITIONAL HANDLING FEES CHARGED BY PARCEL CARRIERS: 
Items with irregular packaging, where the outside container is wood or metal, or any article not 
encased in a corrugated container, or any package exceeding 60” in length incur a $7.50 charge. Items 
whose girth exceeds 130" will incur a $45.00 large package handling fee. 

A package is considered a "Large Package" when its length plus girth (2 X Width) + (2 X Height) 
combined exceeds 130 inches, but does not exceed the maximum UPS size of 165 inches. 

Insurance is required for the total value of each shipment. Add .90 for each $100 value or part thereof 
above the first $100. 

Most carriers impose a fee for delivery to rural addresses 
$2.40 for residential and $1.60 for commercial. Extended rural addresses incur $2.65 for residential, 
$1.85 for commercial. 

Hazardous items incur a $25.00 fee per box and ship via ground only; this is in addition to the regular 
shipping charges. 

 Shipments over $2500 require a signature for delivery. 

 You may request a shipping method other than Triad Marine’s standard service; however, the 
shipping and handling rates charged may be higher than our standard rates published here. 

 Shipping fees are non-refundable. If you choose to use your own carrier account, there is a $5.00 
handling fee for each parcel or $25.00 per truck shipment. 

 Shipping information pertains to domestic shipping. International shipping is available - just ask! 

 We generally charge all shipping related fees for the complete order at the time of the first 
shipment. 
With few exceptions, no additional delivery fees are charged for back ordered items when 
shipped. 

 Insurance is required for the total value of each shipment. Add $.90 for each $100 of value or part 
thereof above the first $100. 

 Final shipping costs are calculated per package and are determined by actual or dimensional 
weight, destinations, contents and carrier service. 

 Phone and fax orders placed before 4pm Eastern Time, Monday - Friday, for next day or second 
business day delivery will be processed the same business day. 

 Delivery times are subject to carrier imposed schedules. 

http://www.defender.com/html/UPS.html
http://www.defender.com/html/UPS.html


 UPS applies a $2.40 surcharge to deliver packages to rural residential addresses and $1.60 to 
rural commercial addresses. 

 Extended rural addresses incur $2.65 for residential, $1.85 for commercial. 
  
Return Policy: 
  
Non-Returnable: 
Inflatable boats, outboard motors, life rafts, kayaks, trailers, cut goods, custom canvas; products with 
a broken seal, clearance items, and close-outs, discontinued and specially ordered items are not 
returnable. If these items are found to be damaged or defective, you must notify us within 10 days for 
replacement. Unfortunately, we can not accept returns older than 30 days. 
  
30-Day Returns: 
Except as noted above, products in the original packaging and ready-to-be-sold condition may be 
returned within 30 days for a full exchange or refund of merchandise price. Unused items not returned 
in their original condition within the 30 days, if accepted, will be subject up to a 20% handling fee for 
inspection, repackaging, and restocking. We reserve the right to refuse returns or assess additional 
fees at our discretion if the merchandise is missing parts or is not in new condition. 
Defective Products / Warranty Information: 
Most items we sell are covered by manufacturers’ warranties. If you experience difficulty with a 
product please let us know we are here to help you and want to ensure your experience with us is a 
good one. 
  
Return an Item: 
Please contact us by phone 281-334-0815 or Toll Free at (800) 895-5060 
  

  

Damaged Or Missing Goods Shipped By Parcel Carrier: 
We thoroughly inspect all items prior to shipment. We suggest that you also thoroughly inspect the 
items before accepting delivery. If damage is apparent, refuse delivery or if your parcel is left without 

a signature and damage is found, please contact Triad Marine immediately at 800-895-5060. Do not 
discard the box or any packaging materials. Most claims must be filed with the carrier within 10 days 
of receipt of delivery. 
  
Damaged Goods Shipped By Truck: 
All truck shipments must be inspected with the driver present. If a complete inspection is not possible 
with the driver present, sign for as "pending inspection" and note any signs of damage to carton or 
product. Do not discard the packaging. If damage is found with the driver present, do not accept 
shipment and contact Triad Marine at (800) 895-5060 
 

http://www.defender.com/html/UPS.html

