Permission to Email, Text and Skype
HIPAA & HB300 regulations and our professional code of ethics both require that NewBeginnings | | FreshStart Counseling Group keep your PHI private and secure.  Email, texting and Video are a very convenient method of handling administrative issue like scheduling or receipt requests, but they are not 100% secure.  

Some of the potential risks you may encounter include:

· Error in delivery of email to an incorrectly typed address.

· Accounts can be ‘hacked’ giving a 3rd party access to content and addresses.

· Email/Service providers keep a copy of each email on their servers, where it might be accessible to employees, etc. 

If you are not comfortable with these risks, we can handle all issues in person via appointments and via phone calls.  Without your permission we will not use email/text/Skype to discuss clinical issues. If you are comfortable in these methods of communication we will use them to handle administrative matters like scheduling, billing and/or clinical issues.

Please indicate your preferences about the following methods of communication:

I do ____ I do not ____consent to use email/text/Skype for administrative matters.

I do ____ I do not ____consent to use email/text/Skype for clinical issues.

As a client of NewBeginnings | FreshStart Counseling Group I hereby give my permission for my counselor or staff to contact me through text messaging, emails or Skype. I am signing this form with the understanding that I will not in any way hold NewBeginnings | FreshStart Counseling Group responsible for any information that someone could obtain from my phone or email account.  Internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses.  Therefore, we do not accept responsibility for any error.  If consent is provided, it will expire one (1) year after our last appointment.  This means that I will not initiate contact via email, text or video, although you are always still welcome to communicate with me through these resources, and I can reply briefly as appropriate if you do.

Client Name: _____________________________________________________________

Client Phone Number to receive Text Communication: ____________________________

Client Email Address: ______________________________________________________

Please check preferred method of communication:
___ Text___ Email___ Video
Name





Signature




Date

