
Crash 'N Flash Stage Lighting/Effects Systems 

 

180 day warranty 

 
         On Que Lighting Designs, LLC warrants to the original purchaser the Crash 'N 

Flash Stage Lighting/Effects System to be free of manufacturing defects in material 

and workmanship for a period of  One Hundred Eighty (180) days from the date of 

purchase. This warranty shall be valid only if purchased within the United States of 

America, including possessions and territories. It is the owners responsibility to 

establish the date and place of purchase by acceptable evidence at the time service is 

sought. 

 
           For warranty service send product to the On Que Lighting Designs, LLC facility, 

1993 River St. Niagara, WI  54151. All shipping charges must be pre-paid. If the 

requested repairs or service (including parts replacement) are within the terms of this 

warranty, On Que Lighting Designs, LLC will pay return shipping charges only to a 

designated point within the United States. On Que Lighting Designs, LLC shall have 

no liability whatsoever for the loss of or damage to any returned items or the safe 

return thereof.   

 
         This warranty is VOID if the product has been altered or modified in any way, 

and/or damaged by water or other liquids or used in any manner which On Que 

Lighting Designs, LLC concludes after inspection affects the reliability of the product. 

If the product has been repaired or serviced by anyone other than the On Que Lighting 

Designs, LLC facility (unless prior authorization was issued to the purchaser in 

writing) or if the product was not properly maintained as set forth in the warranty and 

instruction manual. 
This is not a service contract and this warranty does not included maintenance, 

cleaning or periodic checkup. 

 
On Que Lighting Designs, LLC reserves the right to make changes in designs and/or 

improvements upon its products without any obligation to include these changes in any 

products theretofore manufactured. 
 

On Que Lighting Designs, LLC. 

1993 River St. Niagara,WI 54151 
 (920-680-3434) 

 


