
 

 

 
 



Ygrene Certified Contractor 
Code of Conduct

Contractor, for itself and on behalf of its employees, entities, owners, partners, principals, independent 
contractors, subcontractors, third party agents or other affiliated person(s) (individually and in the 
aggregate the “Certified Contractor”) shall perform any sales, installation, advising, construction, creative 
services, digital marketing, lead generation, inspection or any other services for property owners (the 

“Property Owner(s)”) financing approved projects under Ygrene PACE programs (the “PACE Program”)  
in accordance with the following Ygrene Certified Contractor Code of Conduct:

1. BUSINESS CONDUCT. Certified Contractor shall conduct business with Property Owners on a legal, 
respectful and ethical basis.

2. IDENTIFICATION. Certified Contractor shall present identification upon initial contact with a Property 
Owner and on any other occasion upon which the Certified Contractor enters Property Owner’s property.

3. NO TAX ADVICE. Certified Contractor shall not provide tax advice to Property Owners relating to any 
aspect of PACE Program financing. If Property Owner inquires about the tax aspects of PACE Program 
financing the Certified Contractor shall direct Property Owners to consult their tax advisor.

4. FINANCE PROGRAM DOCUMENTS. Certified Contractors shall provide Property Owners with a 
complete set of PACE Program Documents as specified by Ygrene. Certified Contractor shall instruct 
Property Owners to contact Ygrene directly with any PACE Program financing questions.

5. COMPLETION CERTIFICATE. Certified Contractors shall furnish a signed Certificate of Completion, 
for counter signature by the Property Owner, only after the project is completed, the Property Owner is 
satisfied and the PACE Program has all documentation it requires to release funds.

6. ELIGIBLE IMPROVEMENTS. Certified Contractors shall: 

a.  Evaluate each Property Owner’s energy usage and estimate the energy generation and/or energy/
water savings likely to result from financed projects. 

b.  Complete projects that adhere to eligible improvements, in conformance with the PACE Program 
requirements, at reasonable, market-based prices. 

7. NO UNDUE INFLUENCE. Certified Contractors shall not engage in any unfair, deceptive, or abusive acts 
or practices, or exercise any undue influence that could lead to adverse purchasing, pricing or financing 
decisions, whether or not Property Owners are in protected classes.

8. CONTRACTOR STATE LICENSE BOARD (CSLB). Certified Contractors shall hold active and 
appropriate licenses and bonding, and maintain good standing with the CSLB. As required by CSLB, 
Certified Contractors shall also maintain appropriate Worker’s Compensation insurance and a minimum  
of $1 Million in commercial general liability insurance.

9. PAYMENT OF SUBCONTRACTORS. Certified Contractors shall timely pay all subcontractors and 
vendors any undisputed amounts due, and shall take all steps necessary to prevent mechanics liens 
from being recorded against Property Owners because of Certified Contractor’s failure to pay any 
subcontractor or vendor.

10. WRITTEN CONTRACT. Certified Contractors shall enter into and abide by a written contract with the 
Property Owner accurately and completely stating all proposed products, services and prices.

11. BUILDING PERMITS. Certified Contractors shall obtain all required building permits, on behalf of the 
Property Owner and obtain applicable final approval from any authority with jurisdiction over any project 
on which Certified Contractor works.
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12. EMPLOYMENT PRACTICES. Certified Contractor shall use legally compliant hiring practices, including 
but not limited to conducting credit, background and screening checks on all employees, temporary staff, 
contract employees, subcontractors and third party associates, to assure that such persons comply with 
Certified Contractor’s legal and ethical obligations described herein. 

13. PACE PROGRAM TRAINING. Certified Contractor shall attend PACE Program training for all Certified 
Contractor employees, subcontractors and third party associates.

14. YGRENE COMPLIANCE. Certified Contractor shall provide Ygrene with copies of all requested 
documents that relate to projects financed by or through the PACE Program or that relate to Certified 
Contractor certifications, licenses, insurance and bonding.

15. COMPLAINTS. Certified Contractor shall act in good faith to promptly resolve any complaints that a 
Property Owner files with the Certified Contractor or the PACE Program, and shall document and retain 
records regarding the resolution of all Property Owner disputes for the PACE Program’s review and 
assessment.

16. LAWS/REGULATIONS. Certified Contractor shall comply with all federal state and local laws, 
ordinances, rules and regulations, including with all marketing, telemarketing and business laws, including, 
but not limited to, Telephone Consumer Protection Act, the Older American’s Act including Elder 
Rights Protection principles, and the California Business and Professions Code, relevant to the Certified 
Contractor’s business.

17. ADDITIONAL REQUIREMENTS; COLLABORATIVE SERVICE AGREEMENETS (CSA’s). Certain cities, 
counties, and government entities (i.e. associations or councils of local government) have developed 
Collaborative Services Agreements (CSAs), that the PACE Program must comply with when operating in 
the applicable jurisdictional boundaries. Certified Contractor shall comply with the terms, conditions and 
requirements of CSAs where appropriate.

18. GENERAL TERMS. Contractors will be terminated from the program for non-compliance.

I certify that I have read and understand the Ygrene Certified Contractor Code of Conduct and that  
I will be terminated from the program in case of non-compliance.

Signature              Name

Company             Date

Please return a signed copy of this Ygrene Certified Contractor Code of Conduct with:

n  Copy of Liability Insurance

n  Copy of Workers’ Comp Insurance

n  Copy of Contractor’s License

EDEN DAHAN

BUILDERS GREEN REMODELING INC 8/18/2016
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