Unico Return Policy 

1. All Distributors have 60 calendar days from the date the order was shipped to return for full equipment credit to be used towards future purchases. Credit will expire after 180 days. NO CHECKS WILL BE ISSUED.


2. All returns $10,000 (net) or more will require a return order that is 25% greater than the value of the return.


3. Day 61-180 product can be returned for a credit with a 25% restocking fee incurred.

4. No returns are allowed after 180 days from the date the product was shipped.

5. Customer is responsible for all freight charges to return product to Unico.

6. Product must be shipped back as stated on the RMA.

7. Customer is responsible for any freight damage on the returned product. The customer must contact the carrier for credit. (Unico is responsible for signing as such)

8. Customer must obtain an RMA prior to returning product or no credit will be issued.

9. [bookmark: _GoBack]Customer must return product within 60 calendar days of the RMA being issued.


