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Limited Life Time Warranty
on Hardware & Cabinets

5 years on Doors and Panels
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Congratulations on being the proud

owner of a new Synergy
Kitchen.

We trust you are already enjoying your new kitchen and
will share good moments with family and friends for years to
come.

To help protect your investment, we’ve included some tips
for keeping your kitchen at its best for years to come. You’ll be
pleased to know that your purchase also comes with limited
lifetime warranty against manufacturing defects. Not to waive
your warranty, refer to the Cabinetry Maintenance and
Information Guide for the details on the proper and Synergy
approved care of your cabinets.

Should a problem arise, please contact Synergy Kitchens at
604-740-5181 for customer care.

Again, thanks for choosing Synergy
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General Cabinet Maintenance Rules

Control humidity Cleaning Maintenance Day to day

Use mild soap and
30-45% damp cloth Use touch up sticks Immediately wipe spills

Heat and Steam Cleaning Cleaning Cleaning
Avoid heat and steam Avoid harsh chemicals Avoid abrasives materials Avoid excessive water

*Please refer to the Cabinetry Maintenance and Information Guide for

the details on the proper and Synergy approved care of your
cabinets.
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Effects of structural changes in your new home:

It is normal for a new house to settle after construction. This settling
may affect your kitchen cabinets and counters. Doors may go out of
adjustment and caulking joint may separate. Doors can be re-adjusted
by following the instructions included in this package.

Ambient environment:

Smoke, sunlight and humidity can cause damage to cabinetry. High
humidity may cause doors to warp, low humidity may cause shrinking
or cracking.

* |In the winter, keep the relative humidity in your home in the range of 30-
45%. Lower humidity levels may affect your health and cause things made of
wood to shrink. Excess humidity can cause condensation on windows and
damage the surrounding wall. When using a humidifier, follow the
manufacturer’s instructions.

Relative humidity levels should not exceed 60%
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LIMITED WARRANTY CERTIFICATE

Hardware and Cabinets limited Life time/ Doors and panels 5 years

Synergy warrants to the original consumer purchaser that Synergy hardware and cabinet products will be free from defects
in material and workmanship under normal use. This warranty is only applicable to Products used in residential applications
and is not transferable to subsequent owners.

Should defects in material or workmanship exist during the applicable warranty period in any Synergy Product, Synergy will
elect at its discretion to either repair or replace the defective material. This warranty covers only parts and materials of the
Products supplied by Synergy. Not covered under this warranty are flooring, tile, sinks, accessories, counter tops,
appliances, plumbing fixtures, etc. or the costs, including labor, to remove and reinstall materials and related components
such as fittings, appliances, etc.

This warranty will not apply to cabinets damaged by misuse, neglect, abuse, acts of God, exposure to moisture, exposure to
extreme temperatures, normal incidental deterioration such as nicks, scratches, abrasions and natural aging whether
resulting from the effects of normal wear and tear or abnormal use. Natural woods may vary in color, characteristics and
exhibit subtle changes as they age.

Cabinet colors may darken or lighten over time. Sunlight, smoke, household cleaners and other environmental conditions
may also affect the color match over time. These variations are considered to be the nature of the material in relation to
their environmental exposure and are not covered under this warranty. Synergy reserves the right to alter design,
specifications and material without obligation to make similar changes to Products previously manufactured.

If components are replaced, Synergy cannot guarantee that the finish of these replacements will exactly match the finish
and appearance of the components in the residential application. This is due to the changes that occur during the woods’
natural aging process, affecting its color and grain.

Cabinet Doors and Kitchen Cabinet Panels 42” and over carry no guarantees against warpage. Any door or panel which has
warpage of less than 1/4” is not considered a defect.

This warranty sets forth your sole and exclusive remedy as a warranty holder for any non-conformity in a cabinet Product.
In no case will Synergy be liable to you or to any other person for any consequential, special, or indirect losses or damages
of any kind.
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General Information:

phone number- 604-740 3137

e-mail- LK@ SynergyKitchens.com
website- www.SynergyKitchens.com
address- 1877 Field Rd, Building 2, Sechelt, BC VON 3A1
Notes:
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