












































































 
 
 
 
 
 

21.Warranty Statement 
DORADO Parking Systems,  Inc. warrants to the original purchaser that its products are free 
from defects in material and workmanship under normal use and service for the following: 

> Parking Gate and Control Board - 2 year from date of purchase 

 
Unless otherwise agreed to in writing by DORADO Parking Systems, the buyer shall be responsible 
to assure the proper installation environment is provided, and DORADO Parking Systems assumes 
no responsibility for malfunctions or damage due to improper installation or misuse of products. 

 
DORADO's obligation under this warranty shall be limited to the repair or replacement of any 

returned product provided that the claim must be presented within two years from the date of invoice. 
This warranty is in lieu of all other warranties, expressed or implied, including the warranties of 
merchantability, or fitness for any particular use.  In no event shall DORADO Parking Systems be 
liable for any breach of warranty in an amount exceeding the net selling price of any defective products. 

 
Product Returns 

 
Equipment that fails during normal use within the warranty period (see above) will be repaired or 
replaced at the discretion of DORADO Parking Systems. Equipment that fails after the warranty 
period has expired or from external sources (such as acts of nature, misuse or abuse) will be repaired 
at DORADO's current labor rate after a repair estimate has been provided. 

 
All returns for repair or replacement will adhere to the following guidelines: 
> All products returned for repair must reference a return material authorization (RMA) number, which can be 

obtained from DORADO Parking Systems. 
> In order to obtain a RMA number for repair or replacement, a new P.O. must be provided to DORADO. 
> The products returned must match our records in terms of quantity and description in order to insure timely 
processing. 
> Repaired products have a (90) ninety-day warranty commencing from date of invoice. 

All returns for credit will adhere to the following guidelines: 
> Product must be UNUSED and in original packaging. 
> Product must be current, not discontinued. 
> The dealer's account must be current. 
> Supporting documents must be produced. (i.e. original customer purchase order, original DORADO invoice, 

original DORADO sales order) At minimum the original document number will be required. 
 

All returns for credit will be subject to the following restocking fees: 
> 0 - 30 days, 10% of original purchase price 
> 31 - 60 days, 20% of original purchase price 
> No returns for credit over 60 days 

 
 
 
 


